
Se
rv

ice
 N

am
e

Se
c O

ptio
n N

am
e

Genera
l M

an
age

r

Ass
t G

en M
gr

/H
ote

l M
an

ag
er

Hote
l C

ontro
lle

r/
HR M

an
ag

er

House
ke

epin
g 

M
an

age
r/

Exe
cu

tiv
e 

House
ke

eper

Depar
tm

ent M
anage

r  
(F

OM
, 

F&
B D

ir,
 C

hef, 
DOS,

 C
hie

f E
ng.

)

Hote
l S

upport 
(A

cc
ountin

g C
le

rk
, 

HR A
dm

in
, H

ousk
eepin

g 

Su
perv

iso
r, 

F&
B Su

perv
iso

r)

Nigh
t A

ud In
div

Reve
nue R

eport 
Acc

ess
 O

nly

M
isc

 O
th

er

Labor Management View Employee Wages Yes Yes Yes Yes Yes No No No No

Labor Management Department Filters (None / Filter to specific Depts.) None None None Filter Filter Filter Filter Filter Filter

Department Filters

Assign/unassign department filters for this user's 

account. X X X

Reports

Can Access Labor Reports (Filtered: Can only See 

Assigned Depts) X X X X X

Reports

Can See F&B Profitability Metrics even if the User is Dept 

Filtered X X X F&B Dir

Reports

Can Access Labor Benchmarker (Required: Must See 

Wages and No Dept Filtering) X X X

Reports Can Access Revenue Reports X X X X X X

Reports

Can Access API (Required: Must See Wages and No Dept 

Filtering) X X X

Daily Labor Check-in

Can Access the Daily Labor Check-In (Filtered: Can only 

See Assigned Depts) X X X X X

Scheduler

Can Access Scheduler and Add/Edit Shifts (Filtered: Can 

only See Assigned Depts) X X X X X

Scheduler Can Edit/Approve Forecasts X X Controller FOM, F&B Dir

Scheduler

Can Publish Schedules (Filtered: Can only See Assigned 

Depts) X X X X X

Housekeeping Tools Can Access Housekeeping Gameday Scheduler X X Controller X

Hskpng 

Supervisor

Labor Plans

Can Access Plan Manager and View Labor Standards 

(Filtered: Can only See Assigned Depts) X X X X X

Labor Plans Can Request Extra Plan Hours and View Requests X X X X X

Labor Plans

Can Approve Extra Plan Hours (Required: Must See 

Wages) X X

Labor Plans

Can Edit Labor Standards (Required: Must See Wages and 

No Dept Filtering)

Labor Plans

Can Access Budgeter and View Revenue and Labor 

Budgets (Required: Must See Wages and No Dept 

Filtering) X X X

Labor Plans

Can Import Revenue/Business Driver Budgets and Build 

Labor Budgets X

Night Audit Entry Can Access Night Audit Entry and Add New Data X X Controller X X

Accting, Hskpng 

Super, F&B Super X

Night Audit Entry Can Edit Existing Data X X Controller X X Accting

Night Audit Entry Can Export/Import Data X X X

Night Audit Entry Can Manage Night Auditor User and Password X X X FOM

Employees Can Access Employee Manager X X X X X

Employees Can Add / Edit Employees (Required: Must See Wages) X X X X X

Employees

Can Manage Employee Users for myHotelTeam.com 

(Filtered: Can only See Assigned Depts) X X X X X HR

Employees Can Access Absence Monitor X X X X X HR

Settings

Can Access Settings - View Only (Required: No Dept 

Filtering) X X X

Settings Can Edit Hotel Settings (Required: No Dept Filtering)

My User Settings

Can Manage his/her own User Profile (Email, Phone, 

Password, etc) X X X X X X X X

My User Settings Can Manage his/her own Email Alerts X X X X X X X X X

My User Settings Can Access his/her own My Training X X X X X X X X

User Administration Cannot Add/Edit Users X X X X X X X X

User Administration

Hotel Admin- Can Add/Edit Users Only for Assigned 

Hotels. Cannot Edit Themselves. X

User Administration Account Admin - Can Add/Edit Users for all Hotels.


